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. Open the door, TCU mounted on the inside of the door, remove the slot with the sim card pin(note: that it is installed in the

SIM card slot, not the PSAM card slot);

. Pull the slot out by hand;

. Installing the sim card into the card slot;

. Push the card slot in (note: sim card facing up);

. Closes the door and locked;

. Power on the charger, the interface will jump as follows:
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Forlinx »

«
i Qt5 DI Test. @ Qt5 DO Test h L Qts serialPort
sungrow Cha... sungrowLoad...

Start charger soft Start Sungrowtoa

QtS CanTest
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08:57:53 02/07/2024 ID: A2370480824

System check

)
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Waiting to jump to the third interface after the charging pile startup is complete, can be configured.

m Network connection / Netzwerkverbindung / Conexiéon a red / Connexion réseau / Connessione
di rete / Netwerkverbinding / Potaczenie z siecig / Nettverkstilkobling

3.2.1 Login Operation and Maintenace Mode. / Anmeldevorgang und Wartungsmodus. / Inicio de sesion
en modo de operacién y mantenimiento. / Mode de fonctionnement et de maintenance. / Login e modalita
di manutenzione. / Aanmelding voor werking en onderhoud / Logowanie do trybu obstugi i konserwacji. /
Paloggingsdrift og vedlikeholdsmodus.

1. Press the time in the upper left corner of any status page of the client for 4 second.

10:50:52 02/07/2024 ID: A5556667770 10) m

Please plug the connector to your vehicle
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2. in the pop-up dialog box, enter the password "262924"and click “Enter”, enter operation and maintenance mode.

Authentication code ~ ®

F

CCUnfo | Version | Log | Config1 | Config2 —wum

hide
Serial number:  A2370480824

Monitoring & System Data: CCU1 Setting & Control: o Comol
eneral Control
ponoshe ceug M Connector: (<R} -

current
Cabinet Temp('C): Error nfo
Gun TempC'C); z T MY P
Limit(A):
History

Power . Errorinfo
o |

General Cabinet Fault Temperature:

System Status:
Gun status:

Output Voltage (V)
Request Voltage (V)

Output Current (A) Recovery Point (°C): 70

Request Current (A): Alarm Point (C): 80
Current SOC %:
Remain Time (min):

Venti-Fan1 speed (/min):

0]
0]
0]
0]
0]
0]
0]
0]

Venti-Fan2 speed (r/min)

3. Enter the config_1 interface,choose the Network Connection. Wifi, SIM or Eth can be selected.
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CCUltnfo | Version | Log | Config1 | Config2 = uim =
ide
(Custom config Existing SSID and password
SSID List
Autocharge
Network area (oublic ¥ | | Content
c (Normal
Network mode (wifiMode + |
[Network Connection] e oc® * || (AddsSID) deletesSIf | Save | (Deletell
. TimeZone (icns) | | A9SSID  Save | (DeleteAll
o witi ()sim . g
Pl F [Sim Card]
Eth I [ . - s
signal stren inserte
(enelish—+ | | ** &
tatic information RN
———— set | [redo | [‘undo | ||N )
Charee ooint model - )
Websocket]
Serial number Available websocket useR ]
SunCharger 2
tirmware version Charger 1D AUTHENTICATION )
PASSWORD ]
Charee ooint vendor Other: iccid
( | [Read |
set | [redo | [undo | || [ set redo | undo |

/N ATTENTION

« The ethernet cable is plugged in the RJ45 socket “LAN”.
+ Orthe SIM card is inserted (The SIM card should be inserted before powered up).
+ Or a strong and stable Wi-Fi connection is present at the charger location.

SIM Mode / SIM-Modus / Modo SIM / Mode SIM / Modalita SIM / SIM-modus / Tryb SIM / SIM-modus

1. If your sim card has been installed, you can see the inserted ./ Is ticked, and then press the “Read” button, you can
read the “iccid”. If not, please check whether the sim card is installed, follow “3.1 SIM Card installation” after power off.

cCuInfo | Version

Config 1 g2 | vow
Log g1 | Config2 e
Custom config Existing SSID and password
SSID st
Autocharge | | “pag
Network area (oublic %) | | Content
Chareinemode  (Normal =
Networkmode (simMode =
[Network Connection] Timez. AddsSID deletessit | save | [DeleteAll]
mezone (wicsos =
wifi (@) sim
- Yl ~ Sim Card ]
e o ignal strength 1 insert
et < ||| sgnatsvengn 3 sered |\
| set redo | undo AN )
Charee point mode! o )
Serial number Available websocket useR ]
‘Az370480834 1 || (oers =
tirmware version Charger ID AUTHENTICATION )
(RS336667770 PasswoRD )
Charse ooint vendor Otner. i
(s o8 | [CRead |
[ st redo | [ undo set | redo | undo |

2. Click"APN"and enter APN code, PIN, USER, AUTHENTICATION, PASSWORD(These is required for some SIM cards) in the

pop-up dialog box, click set to save and click “% return.
3. Once you have done all of the above, click the“set” to save.

CCUInfo | Version | Log | Config1

Config2 | vim e
fom o] A, D and password|
signal strength 3 nserted J —E
on ————
PIN ( ] =
332434083 ~
Network Con) UsER [ J SeleteSSIC | Save | [DeleteAll]
&) Wilt | pumemicanion ( ]
Eth
PASSWORD. ( ]
Staticinform|  iccid
Charge ooir| (89860321 [ Read
( I d d
st sy (=i ———
£ qw|e|lr|t|lyju{l|jo/p|-|7|8]|9]=+
Caps a/s|d f|ig(h|]J k|Il|;|"'|4/5]6]Xx
t z(x|c|v| ib(n|{m|,|. - 1(2|3] -
+ ¢+ Ctrl (]) \' | m Alt 0 = +

WiFi Mode / WiFi-Modus / Modo WiFi / Mode Wi-Fi / Modalita WiFi / Wifimodus / Tryb Wi-Fi / WiFi-mo-
dus

o Add Wifi
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1. Click "ADDSSID" and enter SSID and Password in the pop-up dialog box.

CCUlnfo | Version | Log | Config1 | Config2 = uim (e
Custom config| Existing SSID and password
SSID List
Autocharge
Network area @ Content

2. Enter SSID and Password

Eth

Chareing mode
Network mode
Timezone

Static information|

(Engli

[AddFID| DeleteSSIf | Save | (DeleteAll

Sim Card
signal strength

7

inserted

o Delete Wifi
1. Click “SSID List’to select t

2. Click “DeleteSSID"to delete the settings.

Edit Wifi

wwnN =

[set | [redo | [‘undo | ||4°N J
Charee point mode! . : )
Websocket|
Serial number Available websocket USER ( )
(a2370480824 ) || (sunchareer <
AUTHENTICATION | )
tirmware version Chareer 1D
C |A2370480824 PASSWORD. [ 1
Charee ooint vendor Oter: ccid
( C ) [ || Read |
| set | | redo | | undo | | set | redn | [ _undo_ |
in the pop-up dialog box. Click "OK" to save the settings.
CCUInfo | Version = Log | Configl | Config2 = wum [ hae
Custom config|
SSID List
Autocharge
Network area (oublic—~ Content
Charging mode [Normal ~
Neworkmode ___ifitiade = e
BID| DeleteSSIC | Save | [DeleteAll
SSID: P40 ]
Password: 66666666 trength 7 inserted
|Static information|
Charee ooint model — —
Serial number — \ —
5 qw(e|lr|t|yjufijo|p|«|7|8|9]|=
Caps a|s|d{f|g h|j|k|I|;|"|4]|5|6|x%
t z|x|c|v|b(nim|,|. - 1123 -
t o+ Ctrl (]) \ [ T Alt 0=+
he Wifi to be deleted.
CCUInfo | Version | Log | Config1 | Config2 ' wim [ hide
Custom config| b
Autocharge
Network area (Dublic =
Chareinemode  Normal
Network mode (ethMode ~ a
TimeZone GNis AddSSID| DeleteSSIC | Save | (DeleteAll
'Sim Card|
signal strength 7 inserted
= = | Engli
ftic informati DT s =
cnormaton [ set redo | [ undo AN (
Charee ooint mode! . h
[Websocket]
Serial number Auvailable websocket user (
A2370480824 ) | SunChareger L2
AUTHENTICATION |
tirmware version Chareer 1D
(A2370480824 osswor> |
Charee ooint vendor Otner: "
( || Read
| set redo | | undo set | | _redo | undo

Click “SSID Listto select the wifi to be edited.
Click the wifi information in “Content”.

Edit wifi in the pop-up dialog box.

Click “Save” to save the settings.
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o Delete all Wifi

CCUInfo | Version | Log | Config 1 | Config2 = uim e
Custom config Existing SSID and password
@[SSID List
Autocharge | | I3
Network area s~ || Content
Charging mode Normal _~ SSID:pa0 =
Network mode ”f':ad Password:66666666 2
wififode +
[Network Connection] ADSSID| DeleteSSIC | Saye | DeleteAl
® Wifi sIM TimeZone (UTC+OTd ~ o5
ch Yo Sim Card b
setaultneuare (Engih— | | SE Srength 4 inserted
Static information on
set redo undo
Charge point model PIN
_Webso(ke(
Serial number Available websocket USER
A2370480824 others -
. AUTHENTICATION
tirmware version Charger ID
A5556667770 PASSWORD
Charee ooint vendor ecid
wi//iotuat suncharger.cn:1 888 Read
set redo undo set redo undo

Click "DeleteAll" to delete all Wifi.

Ethernet Mode / Ethernet-Modus / Modo Ethernet / Mode Ethernet / Modalita Ethernet / Ethernetmod-

us / Tryb Ethernet / Ethernet-modus

Just choose the ETH mode, it will get the IP automatically, no need to do any setup!

CCUnfo | Version | Log | Config1 | Config2 | uvum T
Custom config Existing SSID and password|
SSID List
Autocharge | | Tuag
Network area bublic Content
Chareing mode Normal ~
Netwark made ethode ~
. AddSSID] DeleteSSIL | Save | (DeleteAl
imeZone (UTC0T ~
Wifi sim
i Ya Sim Card|
detault aneusee  (Engisn <) | | SEMStrength 7 inserted
Staticin [
set redo undo APN
Charge point model -
[Websocket]
Serial number Available websocket USER
A2370480824 SunCharger 02
AUTHENTICATION
firmware version Charger ID
'A2370480824 PASSWORD
Charge point vendor Other: iccid
Read
set redo undo set redo undo

Custom config / Benutzerdefinierte Konfiguration / Configuracién personalizada / Configuration per-

sonnalisée / Configurazione personalizzata / Aangepaste configuratie / Niestandardowa konfiguracja
| Egendefinert konfigurasjon

. If your network is on a dedicated network, select private for the network area, otherwise select public.
. If you want to use the "Autocharge” function, please select it.

. Choose the charging mode, "Normal" or "plug&play".

. Choose the time zone according to your needs.

. Once you have done all of the above, click the “set” to save.

If you don’t need to make other settings please restart the charger.(When AC input shutdown, make sure the screen is
black(wait 15s) and the power on).

oo s 0N 2
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CCUInfo  Version | Log | Config 1 | Config2 | uuwm

| hide
Custom config] Existing SSID and password
SSID List
Autocharge
Network area Content
Charging mode
Network mode
Network Connection [AddSSID| JeleteSSIL [ Save | [DeleteAll|
TimeZone
*) wifi SIM
~ Eth Ya 0 5
Gefault language signal strength 7 inserted
Static information| o —
| [redo | [undo | || % [ )
Charge point model o [ —
[Websocket] —
Serial number Available websocket USER [ ]
[A2370480828 1| | (SunCharger ~
. AUTHENTICATION | ]
firmware version Charger ID —
( | | | (A2370480824 Lo R E—
Charee ooint vendor Other: iccid
( I i ] [_Read |
[ set | [ redo | [ undo | [Cset | [ redo | [Cundo |

« If you don't have any network, choose normal mode, you can use the RFID card inside the package to start charging;
choose plug&play mode, you just need to plug the charging gun into the car to start charging automatically.

o If you connect to the network, choose normal mode, you need to add the ID of the RFID card inside the package to the
platform you connect to, so that after connecting to the platform, you can use the RFID card to charge, or choose other
startup methods provided by the platform, when you choose the plug&play mode, you need to add the charger ID as an idtag
to the platform, so that the charger ID can be used as an idtag.

» When you choose to enable the Autocharge function, you need to add the vehicle MAC to the platform so that the platform
can start charging with authentication.

Websocket setting / Websocket-Einstellung / Configuracion de WebSocket / Paramétres du WebSock-
et / Impostazione WebSocket / Websocket-instelling / Ustawienie Websocket / Websocket-innstilling

» If you want to connected others platform, default connection to the suncharger platform.

1. Click the “Available websocket’drop-down menu to select "Others".

CCU_Info | Version = Log | Config1 | Config2 | wem [ e
Custom config]| Existing SSID and password|
SSID List
Autocharge
Network area Content.
Chareine mode
Network mode
Network Connection o |AddSSID| DeleteSSIC | Save | [DeleteAll|
imeZone (AJiESTD) feleteSET) (@Saves) [eletefll
®) Wifi SIM
et Yal Sim Card
signal strength 7 inserted
|Static infc ti T )
weinrermation [set | [redo | [undo | || |
Charee ooint mode! o : )
Websocket] e
Serial number Available websocket USER ( )
(A2370480824 7 | [TSunChareer <l
tirmware version Chareer 1D \Q | |pumenmcanon [ ]
[i |A2370480824 ) PASSWORD [ ]
Charee ooint vendor Oter: ecid
( i ) ] [ Read |
| set | [ redo | | undo | | oset | | redo | | undo |
2. Insert the websocket address and chargelD in the pop-up dialog box, click set to save and click return.
CCUInfo | Version | Log | Config1 | Config2 = utwr [ he
\Websocket|
[Websocket] and password|
Available websocket
[others -]
Charger ID
[ ]
Network Connel eleteSSIE [ Save | [DeleteAll
@) wifi Other:
Eth [ 1888 ]
lgth 4 inserted
staticinformati e q | [ redo | [ undo | —
P - —
5 qw e r tly u|liolp «|7 8 9 +
Caps a s df ghj k I ; ' 45 6 x
z x ¢ v|,b nm , . - 1 2 3 -
& s Ctrl () \ /T AR 0 =+

* When you enter the WebSocket's address in the pop-up dialog box, the WebSocket's address should not include the
Charger ID at the end. For example, ws://central.example.com/ocpp.
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* If you need to enter special symbols such as _ or :, please press + to go to.

3. Click set to save the settings.

CCUInfo  Version | log | Config1 | Config2 | wvem

hide
Custom config Existing SSID and password|
SID List
Autocharge
Network area bublic  ~ Content
Charging mode Normal v
Network mode wifiMode v
[Network Connection] AddSSID| DeleteSSIE | Save | [DeleteAll
TimeZone (UTC+011 *
® wifi SIM
o Yal Sim Card
detault taneuage R signal strength 7 inserted
Static information
set redo undo AEN
Charge point model N
\Websocket|
Serial number Available websocket USER
(A2370480824 SunCharger ~
AUTHENTICATION
tirmware version Charger ID
\A2370480824 PASSWORD
Charee point vendor Other: iccid
Read
set redo undo set T redo undo
4. Click the “hide” button in the top right corner of the screen to exit maintenance mode.
CCU_Info | Version | Log | Config1 | Config2 | uvem FES
Custom config Existing SSID and password|
SSID List
Autocharge
Network area e Content
Charging mode Normal v
Network mode wifiMode v
[Netwark Connection] T AddSSID| DeleteSSIE | Save | [DeleteAll
imeZone (UTC+01: ¥
* wifi SIM
e Yal Sim Card
detault laneuage ETS signal strength 7 inserted
Static information
set redo undo ABN
Charge point model N
Websocket|
Serial number Available websocket USER
42370480824 SunChareer 2
AUTHENTICATION
tirmware version Charger ID
\A2370480824 PASSWORD
Charge ooint vendor Other: iccid
Read
set redo undo set redo undo

5. Restart the charger.(When AC input shutdown,make sure the screen is black(wait 15s) and the power on).

m Icon / Symbol / Icono / Icéne / Icona / Pictogram / Ikona / Ikon

Icon

Description

When there is a network & a backend connection, you’ll see this logo on the main page

When there is a NO network connection, you’ll see this logo on the main page.

When there is a network connection but no backend, you’ll see this logo on the main
page.

Sungrow maintenance platform not connected.

Sungrow maintenance platform is connected.

o All setup is complete and you can charge the EV next!
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4 iEnergyCharge App / iEnergyCharge App / Aplicaciéon iEnergyCharge / App
iEnergyCharge / iEnergyCharge-app / Aplikacja iEnergyCharge / iEnergyCharge-

appen

~

- (G

iEnergyCharge App

Password ‘“. - E ‘".

° I
N O J
\
SUNGRSW
EV DC Charger
Product Model IDC30E
Date of Manufactre 2023/XX/XX
[ 3
[-] -
- J

5 Q&A / F&A | Preguntas y respuestas / Questions et réponses / Domande e Risposte /
Vraag en antwoord / Pytania i odpowiedzi / Problemlgsning
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Q: Stays on the desktop after power on, does not enter the system check interface

A: Click on sungrow charger software to start it

Q: The network icon shows that the network cannot be connected.

A: Check whether the network mode is correctly selected and the network area is correctly selected, if using ETH networking,
please check whether the network cable interface is correct, do not plug into the RVSD interface; If you use Wi-Fi for networking,
please check whether the Wi-Fi password is correct, and make sure there is no blank option in the "SSID list", if there is, please
delete it; in addition, please make sure that the Wi-Fi hotspot is not more than 5 meters away from the charger.; if it is a sim card
networking, please check if the sim card is installed in the correct position first and check whether the sim card is recognised,
can be read through the read ICCID, and also confirm whether sim card needs to enter the APN and PIN code and other
information.

Q: The network icon shows that there is a network, but it is not possible to connect to the platform.

A: Please check that the WebSocket address and chargelD are correct and that the chargelD is authorised by the platform.

Q: The charging started successfully and stopped immediately.

A: Please check if you have selected the plug&play mode to start charging, in this mode if the platform is connected, please add
the chargelD as a legal idtag to the platform.

Q: Unable to charge at full power.

A: Please check if the CCU_info interface DC_current limit and DC_power limit are limited, if yes, please modify it, if not, it may
be the vehicle's demand power is small.
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