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1

2 4TCU

SIM card is not provided 
by Sungrow.

1. Open the door, TCU mounted on the inside of the door, remove the slot with the sim card pin(note: that it is installed in the 
SIM card slot, not the PSAM card slot);

2. Pull the slot out by hand;
3. Installing the sim card into the card slot;
4. Push the card slot in (note: sim card facing up);

5. Closes the door and locked;
6. Power on the charger, the interface will jump as follows:
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Waiting to jump to the third interface after the charging pile startup is complete, can be configured.

3.2 Network connection / Netzwerkverbindung / Conexión a red / Connexion réseau / Connessione 
di rete / Netwerkverbinding / Połączenie z siecią / Nettverkstilkobling

	● 3.2.1 Login Operation and Maintenace Mode. / Anmeldevorgang und Wartungsmodus. / Inicio de sesión 
en modo de operación y mantenimiento. / Mode de fonctionnement et de maintenance. / Login e modalità 
di manutenzione. / Aanmelding voor werking en onderhoud / Logowanie do trybu obsługi i konserwacji. / 
Påloggingsdrift og vedlikeholdsmodus.

1.	 Press the time in the upper left corner of any status page of the client for 4 second. 

2.	 in the pop-up dialog box, enter the password ”262924”and click “Enter”, enter operation and maintenance mode.              

3.	 Enter the config_1 interface,choose the Network Connection. Wifi, SIM or Eth can be selected. 
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BUUFOUJPO

• The ethernet cable is plugged in the RJ45 socket “LAN”.
• Or the SIM card is inserted   (The SIM card should be inserted before powered up).
• Or a strong and stable Wi-Fi connection is present at the charger location.

SIM Mode / SIM-Modus / Modo SIM / Mode SIM / Modalità SIM / SIM-modus / Tryb SIM / SIM-modus

1. If your sim card has been installed, you can see the  is ticked, and then press the “Read” button, you can 
read the “iccid”. If not, please check whether the sim card is installed, follow “3.1 SIM Card installation” after power off .

2. Click“APN”and enter APN code, PIN, USER, AUTHENTICATION, PASSWORD(These is required for some SIM cards) in the 

pop-up dialog box, click set to save and click return.
3. Once you have done all of the above, click the“set” to save.

WiFi Mode / WiFi-Modus / Modo WiFi / Mode Wi-Fi / Modalità WiFi / Wifi modus / Tryb Wi-Fi / WiFi-mo-
dus

● Add Wifi 



34 

1.  Click "ADDSSID" and enter SSID and Password in the pop-up dialog box.

2.  Enter SSID and Password in the pop-up dialog box. Click  "OK" to save the settings.

	● Delete Wifi

1.  Click “SSID List”to select the Wifi to be deleted.

2.  Click “DeleteSSID”to delete the settings.

1

2

	● Edit Wifi

1.  Click “SSID List”to select the wifi to be edited.
2.  Click the wifi information in “Content”.
3.  Edit wifi in the pop-up dialog box.
3.  Click “Save” to save the settings.
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	● Delete all Wifi

Click "DeleteAll" to delete all Wifi.

Ethernet Mode / Ethernet-Modus / Modo Ethernet / Mode Ethernet / Modalità Ethernet / Ethernetmod-
us / Tryb Ethernet / Ethernet-modus

Just choose the ETH mode, it will get the IP automatically, no need to do any setup!

Custom config / Benutzerdefinierte Konfiguration / Configuración personalizada / Configuration per-
sonnalisée / Configurazione personalizzata / Aangepaste configuratie / Niestandardowa konfiguracja 
/ Egendefinert konfigurasjon

1.  If your network is on a dedicated network, select private for the network area, otherwise select public.
2.  If you want to use the "Autocharge" function, please select it.
3.  Choose the charging mode, "Normal" or "plug&play".
4.  Choose the time zone according to your needs.
5.  Once you have done all of the above, click the “set” to save.
6.  If you don’t need to make other settings please restart the charger.(When AC input shutdown, make sure the screen is 
black(wait 15s) and the power on).
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●  If you don't have any network, choose normal mode, you can use the RFID card inside the package to start charging; 
choose plug&play mode, you just need to plug the charging gun into the car to start charging automatically.

● If you connect to the network, choose normal mode, you need to add the ID of the RFID card inside the package to the 
platform you connect to, so that after connecting to the platform, you can use the RFID card to charge, or choose other 
startup methods provided by the platform, when you choose the plug&play mode, you need to add the charger ID as an idtag 
to the platform, so that the charger ID can be used as an idtag.

● When you choose to enable the Autocharge function, you need to add the vehicle MAC to the platform so that the platform 
can start charging with authentication.

Websocket setting / Websocket-Einstellung / Confi guración de WebSocket / Paramètres du WebSock-
et / Impostazione WebSocket / Websocket-instelling / Ustawienie Websocket / Websocket-innstilling

● If you want to connected others platform, default connection to the suncharger platform.

1.  Click the “Available websocket”drop-down menu to select "Others".

2.  Insert the websocket address and chargeID in the pop-up dialog box, click set to save and click  return.

● When  you enter the WebSocket’s address  in  the  pop-up  dialog  box, the WebSocket’s address should not include the 
Charger ID at the end. For example, ws://central.example.com/ocpp.
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	● If you need to enter special symbols such as _ or :, please press  to go to.

3.  Click set to save the settings.

4.  Click the “hide” button in the top right corner of the screen to exit maintenance mode.

5.  Restart the charger.(When AC input shutdown,make sure the screen is black(wait 15s) and the power on).

3.3 Icon / Symbol / Icono / Icône / Icona / Pictogram / Ikona / Ikon   

When there is a NO network connection, you’ll see this logo on the main page. 

DescriptionIcon

When there is a network connection but no backend, you’ll see this logo on the main 
page. 

Sungrow maintenance platform not connected.

When there is a network & a backend connection, you’ll see this logo on the main page.

Sungrow maintenance platform is connected.

	● All setup is complete and you can charge the EV next!
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4 iEnergyCharge App / iEnergyCharge App / Aplicación iEnergyCharge / App 
iEnergyCharge / iEnergyCharge-app / Aplikacja iEnergyCharge / iEnergyCharge-
appen

iEnergyCharge App 

1

Email

Password

2

3

Qspevdu!Npefm

FW!ED!Dibshfs!

JED41F

Ebuf!pg!Nbovgbduvsf 31340YY0YY

T0O AXXXXXXXXXX

AXXXXXXXXXX

AXXXXXXXXXX

AXXXXXXXXXX

5 Q&A / F&A / Preguntas y respuestas / Questions et réponses / Domande e Risposte / 
Vraag en antwoord / Pytania i odpowiedzi / Problemløsning
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Q: Stays on the desktop after power on, does not enter the system check interface

A: Click on sungrow charger software to start it

Q: The network icon shows that the network cannot be connected.

A: Check whether the network mode is correctly selected and the network area is correctly selected, if using ETH networking, 
please check whether the network cable interface is correct, do not plug into the RVSD interface; If you use Wi-Fi for networking, 
please check whether the Wi-Fi password is correct, and make sure there is no blank option in the "SSID list", if there is, please 
delete it; in addition, please make sure that the Wi-Fi hotspot is not more than 5 meters away from the charger.; if it is a sim card 
networking, please check if the sim card is installed in the correct position first and check whether the sim card is recognised, 
can be read through the read ICCID, and also confirm whether sim card needs to enter the APN and PIN code and other 
information.

Q: The network icon shows that there is a network, but it is not possible to connect to the platform.

A: Please check that the WebSocket address and chargeID are correct and that the chargeID is authorised by the platform.

Q: The charging started successfully and stopped immediately.

A: Please check if you have selected the plug&play mode to start charging, in this mode if the platform is connected, please add 
the chargeID as a legal idtag to the platform.

Q: Unable to charge at full power.

A: Please check if the CCU_info interface DC_current limit and DC_power limit are limited, if yes, please modify it, if not, it may 
be the vehicle's demand power is small. 



More information in the QR code or
at http://support.sungrowpower.com/
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Sungrow Power Supply Co., Ltd.


